
Terms of Agreement for Tunturi-Lapin Pesula Oy

Terms of Agreement:

1. The laundry follows the fixed care instructions provided by the manufacturer on the 
product. If the fixed care instructions are unclear, incorrect, or completely absent, or if the 
laundry suspects that stain removal may damage the material, the risks are discussed with 
the customer during reception. With the customer's permission, a washing method suitable 
for the product/material will be chosen, and the process is at the customer's own risk.

2. Piece-priced laundry is always counted at the laundry. Bulk laundry is received as a batch 
and weighed dry after washing.

3. If the item brought for care by the customer is exceptionally valuable or old, this should 
be mentioned to the laundry during the reception.

4. The best possible agents and methods are used in the wash, taking the product's material 
into account. Despite this, complete stain removal cannot be guaranteed.

5. The laundry commits to the agreed delivery time. In case of delays, the laundry will 
immediately inform the customer of the deviation. If the laundry uses subcontractors in its 
operations, it is also responsible for delays caused by them. The laundry is committed to 
compensating the customer for any unreasonable delay-related costs. If the delay is due to a
force majeure or another event that the laundry or subcontractor could not influence or 
foresee during reception, the laundry is not liable for compensation.

6. The laundry is responsible for washing and finishing errors and any product losses at the 
laundry. In case of errors caused by the laundry, it compensates for the damaged/lost 
product. In compensation cases, the laundry follows a table based on current value 
calculations to determine the compensation according to the product's age and purchase 
price. The value table used is approved by the consumer ombudsman and is also available at
laundries upon request.

7. If the laundry compensates the product at its full current value, the laundry redeems the 
product for itself. If the customer wishes to keep the product, partial compensation is 40% 
of the current value.

8. The laundry is obligated to store washed products free of charge for one (1) month from 
the product's completion date indicated on the receipt. For storage exceeding this period, 
the laundry charges 20% of the laundry fee as storage costs. If the customer has not 
collected their products within one (1) year of the completion date indicated on the receipt, 



the laundry will dispose of the items for a purpose it deems appropriate. The laundry is 
obligated to attempt to contact the customer before taking action.

9. Feedback and comments related to the service, as well as any deficiencies/changes, must 
be made immediately and before using the products. Complaints must be made either 
immediately upon product collection or within 14 days of collection.

10. In case of disputes, the parties will strive to resolve the situation through mutual 
negotiations. If the views of the laundry and the customer differ significantly, matters will 
be resolved primarily by the Consumer Disputes Board (www.kuluttajariita.fi). Before 
submitting the case to the Consumer Disputes Board, the consumer must contact consumer 
advisory services.

11. For home pickup service, washing orders are invoiced to the customer upon completion.
Our payment term is 14 days net, and our interest on arrears is according to the Interest 
Act. We charge an invoicing fee for paper invoices sent by post. Email or electronic invoices 
are free of charge. Delivery fees are charged according to the actual visits of the driver. Also,
delivery fees are charged for orders that are not canceled.
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