
Privacy Policy for Tunturi-Lapin Pesula Oy

Privacy Policy:

Combined privacy policy and information document in accordance with the Data Protection 
Act and the General Data Protection Regulation of the European Union (2016/679/EU).

DATA CONTROLLER

Tunturi-Lapin Pesula Oy

Business ID: 3467256-9

Address: Teollisuustie 7, 95900 KOLARI

Contact person for data protection matters

Name: Pasi Arajä rvi 

Email: pasi.arajarvi@gmail.com

LEGAL BASIS FOR THE PROCESSING OF PERSONAL DATA

3.1 General information on the processing of personal data

To the extent that the Customer Register contains personal data, it will be processed in 
compliance with the Data Protection Act and other applicable laws, regulations, directives, 
and authorities' instructions related to the processing of personal data. Personal data refers 
to information that can be linked to a specific individual. This privacy policy describes in 
more detail the procedures for collecting, processing, and disclosing personal data, as well 
as the rights of the customer, i.e., the data subject.

3.2 Purpose of collecting personal data

Customer or similar other relationship

The purpose of using the Customer Register is to enable contacts required for customer 
service and maintain the customer relationship.

3.3 Purpose of data use



The information in the Customer Register can be used for the following main purposes:

· managing and developing the customer relationship
· producing, offering, developing, improving, and protecting services
· billing, collection, and verifying customer transactions
· targeted advertising
· analyzing and statistical reporting related to services
· customer communication
· fulfilling the data controller's legal obligations, and other similar purposes.

DATA CONTENT OF THE CUSTOMER REGISTER / WHAT DATA DO WE COLLECT?

The task diary and its attachments process or may process information in the following 
categories:

Customer's basic information, such as name/company, address, email address, phone 
number.
Information related to billing and collection.

DATA RETENTION PERIOD

Personal data is mainly processed as long as the customer agreement for which we need the
data is in effect. The data is recorded in the register as we receive it from the data subject 
and is updated according to what the data subject reports to the data controller.

Other personal data is deleted after it is no longer necessary to retain it. If the collection and
storage of personal data have been based solely on the Customer's consent, the personal 
data will be deleted upon request.

REGULAR SOURCES OF INFORMATION / WHERE IS THE DATA COLLECTED FROM?

Information on potential customers is obtained with their consent during a website visit or 
other personal or digital interaction.

DATA DISCLOSURE / WHERE CAN DATA BE DISCLOSED?

Data is not disclosed for marketing purposes.

Data is not regularly transferred outside the European Union or the European Economic 
Area. However, data may be transferred or disclosed outside the EU/EEA as permitted by 
law, if the data is transferred to a country where the European Commission has deemed the 
level of data protection to be adequate, or if contractual arrangements ensure an adequate 
level of data protection. Transfer outside the EU can also temporarily occur in connection 



with the use of various cloud services, such as OneDrive, Google Analytics, iCloud, or 
Dropbox.

Data is disclosed to authorities as required by law.

PRINCIPLES FOR SECURING THE REGISTER / HOW DO WE PROTECT YOUR PERSONAL 
DATA?

Access to the register requires a user ID granted by the main user of the Customer Register. 
The main user also defines the level of access granted to other users. Only employees of the 
data controller and employees of subcontractors who need access to the data to perform 
their work have access to the information.

CUSTOMER RIGHTS / HOW CAN I ACT TO ENSURE LAWFUL PROCESSING?

9.1 Review, obtain, and transfer data

The customer has the right to review what information has been stored about them in the 
Customer Register. The customer must submit a request for review to the data controller in 
writing, in a document with a handwritten signature or an equivalent verified document, or 
by email.

The data controller provides the information mentioned above to the Customer within 30 
days of submitting the review request.

The customer has the right to have their customer information, provided by them, 
transferred to a third party in a structured and commonly used machine-readable format. 
However, the data controller retains the transferred data in accordance with this privacy 
policy.

9.2 Correction of incorrect data

The customer has the right to correct the data stored in the personal register concerning 
them, insofar as it is incorrect.

9.3 Objecting to or restricting the processing of data and deleting data

The customer has the right to object to the processing of data concerning them for direct 
marketing, remote sales, other direct marketing, and market and opinion research, as well 
as for the development of the data controller's business, and to restrict the processing of 
data concerning them, and the right to have personal data already stored for such purposes 
deleted, even if there is otherwise a basis for processing the data.



9.4 Withdrawal of consent

If the data in the register is based on the Customer's consent, the consent can be withdrawn 
at any time by notifying the data controller's representative mentioned in this policy. Upon 
request, all data not required to be retained or that cannot be retained by law or any other 
basis mentioned in this privacy policy will be deleted.

9.5 Procedures for exercising rights

Requests for inspection, correction, or other requests can be made by contacting the data 
controller's customer service using the contact details mentioned in this policy.

9.6 Disputes

The customer has the right to submit a case to the Data Protection Ombudsman if the data 
controller does not comply with the Customer's correction or other request.
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